
RETURNS AUTHORISATION FORM

1. General
We offer no-questions-asked refunds if the goods are returned in their "new” condition within 30 days of purchase or 7 days of receipt  - which-
ever is the greater.

We do not offer refunds after this period (unless pre-agreed), but we do offer an exchange service based on our guarantee period. All cases
come with a lifetime guarantee, and electronic items 1 year.

2. Return Procedure

Fully completed return forms will be received and processed within 30 days. Please complete this form and return it to the address on the return 
label (click on the red link below that corresponds to your area to print the postage). 
It is imperative that you use the correct return form link for your area. The return form should be completed with the information requested. 
Failure to do so will result in an extended processing time.

3. Posting and Insuring the Goods
UK based orders: We recommend you obtain a certificate of posting / or use a recorded service, to ensure you are 
compensated for goods lost in transit back to us.  Although we cover the standard un-recorded mail service back to our 
depot, we do not accept responsibility for items lost in the post.

We provide a self-address stamped label to return goods back to use - we do not refund additional premium postage rates over and above 
this free return service:

FOR SHIPMENT FROM UK CLICK HERE FOR A RETURN STAMP BACK TO US (PLEASE STICK ONTO YOUR ENVELOPE)

United States: Please use the folowing link:
FOR UNITED STATES SHIPMENT CLICK HERE FOR A RETURN STAMP BACK TO US 
(PLEASE STICK ONTO YOUR ENVELOPE)

Rest of world: Please use the following link:
FOR NON-UK SHIPMENT CLICK HERE FOR A RETURN STAMP BACK TO US 
(PLEASE STICK ONTO YOUR ENVELOPE)

Please fill out this portion, print, and return with your item (see guidelines bellow this form)

Problem with item
1. Reason for Return: 

Order information
1. Name and Address:

2. Order/Item Number:
3. Where did you buy this item?

2. Details:

Item is faulty. Please send me a new item.
Item is the wrong colour/size. Please send a different size/colour.
Item is not what I ordered. Please send a different item.
Other

I-nique.com              eBay              Amazon              play.com 




